Dr. Ferzli’s Quality Assurance To You

Dr. Charles Ferzli’'s office is very proud of the dentistry that we provide for our patients. Our
goal is not only to correct current dental problems, but to work towards prevention of current
and future dental disease. Long-term success of dental treatment depends on a commitment
from you to receive regular dental exams, professional hygiene care to prevent infection and
support gum and bone health; established home care; and use of recommended home care
products. Recommended products and the frequency of re-care visits depend on each
patient’s individual health. Re-care visits may be recommended at a minimum of every six
months up to once per month. With this in mind, we give you our quality assurance.

Crowns, Bridges, Onlays, and Inlays

We will warranty these more involved procedures for up to 5 years. If necessary we will
replace or repair them for up to 3 years at no cost to you. After that time, the patient only pays
the lab/materials fee.

Porcelain Veneers, Smile Design

When veneers, or entire smiles, are placed the entire oral environment must be kept clean, so
professional maintenance is essential. If a veneer fractures or comes off under normal use,
we will replace or re-cement it for a period of 3 years at no cost to you. They are under
warranty for 2 additional years for the lab/materials fee only.

Composite Fillings

When a composite restoration is recommended, we will replace or repair it in the event of
failure for up to 2 years at no cost to you. If the tooth breaks during that period and requires an
onlay or crown, we will credit you the cost of the filling towards the new restoration.

Root Canals

Root canal therapy is highly successful, however it does occasionally fail. If this should occur
within 2 years, we will retreat the tooth at no cost to you or apply the fee as a credit toward a
replacement tooth.

Dentures and Partial Dentures

We will warranty dentures for a period of 2 years. If a tooth on a denture chips or breaks, we
will repair it at no cost to you. This does not cover accidents such as dropping your denture.
Note: Relines may be recommended every year in order to preserve your denture and oral
health.

These Assurances are null and void if your prescribed
Re-care appointments are not maintained.

The key to your long-term success is scheduled professional hygiene visits!

Plus home care including flossing, brushing, and
use of any prescribed oral health products.

Not covered under this plan: accidents or trauma that could cause damage to teeth or dental
prosthesis. Failure to have scheduled re-care visits voids all warranties.
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